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The state has ordered a Keno-
sha assisted-living facility to 
make changes after a resident 
was found dead in the facility’s 
courtyard on Dec. 19.

As a result of the Wisconsin 
Department of Health Services 
investigation, Parkside Manor, 
6300 67th St., was ordered not 
to admit new residents until all 
recommended changes are cor-
rected and compliance is verified 
by the DHS.

The Department of Health 
Services issued its report after an 
investigation of the 80-year-old 
Parkside Manor resident’s death.

The DHS report states the 
resident, who was admitted as 
a patient with a dementia diag-
nosis on June 29, 2022, secretly 
exited the facility at 12:40 a.m. 
She was discovered missing over 
six hours later at 7:40 a.m. when 
the day shift staff conducted res-
ident checks.

When she was found in the 
courtyard, she was unrespon-
sive and not breathing the report 
states. She was pronounced dead 
at 9:25 a.m.

The Kenosha Police Depart-
ment investigated the incident.

“Criminal charges are still 
being considered at this time by 
the District Attorney’s (office), 
but no specific person has been 
criminally charged up to this 
point,” Kenosha Police Sgt. Jeff 
Galley stated.
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Former Kenosha County Med-
ical Examiner Dr. Mary Mainland 
took the witness stand Tuesday 
in the homicide retrial of Mark 
Jensen, the man accused of poi-
soning, drugging and then suf-
focating his wife to death over 
three days in December 1998. 

Mainland, a forensic patholo-

gist who testified in 2008 during 
the first trial of Mark Jensen in 
Kenosha County Circuit Court, 
testified again about the toxic 
substances found in Julie Jen-
sen’s body after her death.

Mainland said she strongly 
believes the manner of the 
40-year-old mother of two’s 
death was homicide, and the 
causes were antifreeze poisoning 

and asphyxiation.
Mainland, now retired, testi-

fied in person during the third 
week of the jury retrial of Mark 
Jensen for most of the morning. 
She strongly believes Julie Jensen 
did not die by suicide.

Mark Jensen, now 63, was con-
victed in February 2008 for the 
murder of his wife inside their 
Carol Beach neighborhood home 

near the lakefront. He is stand-
ing trial again here after years of 

Ex ME calls it homicide
SEAN KRAJACIC, KENOSHA NEWS‌

Dr. Mary Mainland, former Kenosha County Medical Examiner, right, goes over her notes with Special Prosecutor Robert Jambois, center, and 
Jeremy Perri, one of Mark Jensen’s attorneys, during the trial at the Kenosha County Courthouse on Tuesday.

DHS orders 
changes 
after death  
of resident

DAVE FIDLIN
KENOSHA NEWS CORRESPONDENT‌

On the heels of a Virginia report 
that gained national attention, 
Gateway Technical College offi-
cials have set in motion a planned 
report and review of the college’s 
policies pertaining to diversity, 
equity and inclusion.

Scott Pierce, a member of Gate-
way’s District Board of Trustees, 
asked for the review at a meeting 
last week. It is anticipated college 
administrators will provide data 

and other details 
in a report, per-
haps as soon as 
the next District 
Board meeting in 
February.

Last month, 
reports surfaced 
in Fairfax County 
of schools with-

holding National Merit Scholar-
ship awards from students. The 
thinking behind the withholding 
was to give students of all racial, 

socioeconomic and cultural back-
grounds an even footing in the ed-
ucational arena.

However, the strategy has gar-
nered criticism, in part because 
it could penalize high-achiev-
ing students. In some instances, 
students who have not received 
notification of National Merit 
Scholarship awards in the Virginia 
instance reportedly have lost out 
on opportunities for scholarships.

In light of the recent reports, 
Pierce said, “I think it behooves 

us to revisit and give us an update 
about our diversity, equity and 
inclusion (DEI) program.”

“Who knows, in the name of 
equity, where else we are seeing 
school districts taking positions 
to make sure that all students are 
being treated fairly and equitably,” 
Pierce said.

“This national issue is out 
there. I think it’s important we 
talk about it locally, so we can en-
sure people, if it comes up, that we 
are not engaged in those kinds of 

issues,” he said.
Within the landscape of techni-

cal colleges, Pierce asked several 
open-ended questions, which 
likely will be explored further 
when the report is given. For in-
stance, he said he would like to 
know if grade inflation — partic-
ularly for specific demographic 
groups — is taking place.

Pierce received support from 
his colleagues on the District 

Gateway to review college’s diversity policies
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Parkside Manor de-
clined to comment.

A timeline‌‌
According to the DHS 

report, three caregivers 
were scheduled for the 
night shift Dec. 18, which 
ran from 10 p.m. to 6 a.m. 
In that time, it was re-
ported one caregiver for 
the memory care unit ar-
rived an hour late, and 
then left at some point in 
the night and did not re-
turn until 2 a.m. The other 
two caregivers were left 
to attend to the assisted 
living and memory care 
units.

One of those caregivers 
reported hearing a door 
alarm sound go off and 
found a resident in the 
day room. Believing that 
the resident was the one 
who tripped the alarm, the 
caregiver escorted the res-
ident back to the resident’s 
room. The door alarm was 
turned off.

The investigating Keno-
sha Police officer, who 
viewed the resident’s es-
cape through video sur-
veillance, said the door 
was never fully opened, 
nor did anyone check out-
side.

According to the care-
givers who were pres-
ent, as part of staff pol-
icy, resident checks were 
conducted. One caregiver 
stated the checks per-
formed ensured the doors 
were closed, but each res-
ident was not individually 
checked. The night of the 
incident, the caregiver 
who was not present at the 
facility for a portion of the 
night was the caregiver re-
sponsible for the now-de-
ceased resident.

When the morning staff 
arrived at 5:55 a.m. the 
following morning, they 
noted there were no staff 
present. One caregiver 
said a head count, which 
was policy, was not con-
ducted. During that care-
giver’s rounds, a search 
was done both inside and 

outside the facility until 
the resident was found 
outside.

History of escapes‌‌
The DHS report notes 

it was not first attempt 
at leaving by the resident 
involved.

The state report indi-
cates, in a progress note 
dated Aug. 8, she was 
placed on hourly checks 
and attempted to push the 
exit door open. Her Indi-
vidual Service Plan was 
not updated to reflect the 
new intervention, accord-

ing to the DHS report.
In a “Resident Service 

Note” dated Sept. 21, she 
was reported to have been 
able “to exit the memory 
care unit.” She was placed 
on 30 minute checks, but 
her ISP was not updated 
to reflect the change, the 
DHS report indicated.

In another progress 
note, dates Nov. 1, she 
reportedly attempted to 
exit the facility and set the 
alarm off. Staff noted she 
was redirected from the 
door by caregivers.

Her Notification of 
Change in Individual Ser-
vice Plan Form, dated Nov. 
1, indicated the resident 
required “more frequent 
checks and more redirec-
tion.” The form, which was 
completed by the facility’s 
assistant administrator, 
was utilized to update staff 
of changes in a resident’s 
service plan. The form 
contained signatures from 
the assistant administra-
tor and a staff member, 
indicating their awareness 
of the change in resident 

care needs.
According to the DHS 

report, the resident’s ISP 
dated Nov. 10, “was not 
updated to reflect the 
change in the level of su-
pervision and the 30-min-
ute checks, frequent 
checks and (resident’s) 
exit-seeking behaviors.”

Changes ordered‌‌
The DHS report called 

for corrective measures 
including a written pro-
cedure for door alarms, 
which will include proce-
dures for the use, moni-
toring, and staff response 
to alarmed door systems, 
and behavioral manage-
ment.

They are expected to 
identify “specific behavior 
patterns that are or may be 
harmful to the resident or 
others,” assess and docu-
ment contributing factors 
to the behaviors, develop 
and implement the Indi-
vidualized Service Plan 
(ISP) with specific indi-
vidualized interventions 
to reduce incidences of 

these behaviors and more.
According to the special 

order, within 45 days of re-
ceiving the notice and or-
der from DHS, the facility 
must, “Review each cur-
rent resident’s assessment 
to ensure the assessment 
identifies the person’s be-
havior patterns that are or 
may be harmful to the res-
ident or others, including 
wandering and elopement, 
develop or revise, as nec-
essary, the resident’s in-
dividualized service plan 
to comprehensively doc-
ument the level and fre-
quency of services needed, 
including the level of su-
pervision required in the 
home and community and 
ensure all staff responsible 
for providing services to 
residents review the resi-
dent’s individualized ser-
vice plan and will provide 
services in accordance 
with the plan.”

Parkside Manor must 
also forfeit a total of 
$1,900 within 10 days af-
ter receiving the notice 
and order from DHS.

Probe
From A1

KENOSHA NEWS PHOTO BY SEAN KRAJACIC‌

As a result of the Wisconsin Department of Health Services 
investigation, Parkside Manor, 6300 67th St., was ordered 
not to admit new residents until all recommended changes 
are corrected and compliance is verified by the DHS.
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When comfort is key,
we always deliver

AFFORDABLE COMFORT HVAC

262.886.9075
racineheating.com

*To approved credit. Offer expires Jan 31, 2023. See dealer for details.

AFFORDABLE COMFORT HVAC

Call TODAY for your FREE in-home ESTIMATE

(262) 246-2557
NO Payments.NO Interest.
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*With this offer only. Not valid in combination with
any other offer. Restrictions apply. Expires 1/31/2023.
Interest is billed during the promotions period but
all interest is waived if the purchase amount is paid

in full within 12 months.

Locally owned
and operated!

Tub to Shower -
Convert your tub to

a shower in as
quickly as a day!

$4,250*
as low as $79*/month!

STARTING AT

$8,495*
as low as $149*/month!

Total Bathroom
Makeover
in less than
48 hours!

From this...

...to this!

STARTING AT

This FREE 6-week, evidence-based program from
Stanford University helps people to:

 Be in control and feel better
 Have more energy
 Use new tools to manage their diabetes
 Create new goals

Online Class! February 9 - March 16
Thursdays, 2- 4 p.m.
RSVP by February 2

Put
LIFE back in your LIFE!

Healthy Living with Diabetes

Aging & Disability Resource Center
Kenosha County

If you have diabetes or care for someone who does
and are a Kenosha County resident, contact the

ADRC at 262-605-6646 to learnmore or to register.
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Call Now! 262-654-3563
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A/C UNIT GSX130181 / CAPF18244B6

ADD A BYPASS HUMIDIFIER $300

Winter SavingS Special!
WARM UP WITH THESE HOT DEALS!

*call for details*call for details

$249$249
Wifi T Stat orWifi T Stat or
UV light*UV light*

*with approved credit*with approved credit

No payments,No payments,
no interestno interest

for 12 months*for 12 months*


