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Critical 
condition

by bRiaN WiLSON 
NEwS EDITOR

Taylor County will get its ambulance 
shifts covered, but it will come at a pre-
mium cost to area taxpayers.

At the March 10, law enforcement 
and emergency services committee, 
members voted to give ambulance ad-
ministrator Bob Kirkley the authority 
to fill ambulance shifts under critical 
care coverage levels. This carries with 
it a much higher rate of pay for the am-
bulance crew members to serve as an 
incentive to take shifts.

Committee chairman Lester Lewis 
noted that this is a short-term solution. 

“This is not the answer to the prob-
lem,” Lewis said, noting that long term 
they need more people willing to come 
forward and become paid on call vol-
unteers and expressing concern that it 
could lead to faster burn out for people 
taking the shifts.

Kirkley agreed saying they would be 
continuing with recruitment to try and 
get more staff. He noted they have an 
interview scheduled for someone who 
lives in the Gilman area. 

Committee member Chuck Zenner 

Derrick Romig of Gilman called on 
the county to keep the Gilman ambu-
lance station staffed.

See COUNTy on page 4
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The talents of medford Area Senior High School choir students 
will be on display this week for the Annual Red/white Spotlight. The 
show opens tonight at the high school theater at 7 p.m. with perfor-
mances on Friday at 7 p.m., and Saturday at 1 and 7 p.m. Tickets are 
available at the door. See pages 8-9 for more pictures. 

Water aerobics coming to city pool next summer
by bRiaN WiLSON 

NEwS EDITOR

Water Aerobics will be coming to the 
Medford City Pool this summer.

At Monday’s city council committee of 
the whole meeting, city coordinator Joe 
Harris said he saw the water-based ex-
ercise program being offered elsewhere 
and thought it would be a nice addition to 
the city pool. He approached local fitness 
center owner Adam Rodman of Stronger 
Version Fitness to see if he had anyone 
with his staff willing to head up the class-

es.
Rodman told Harris that one of his in-

structors, Mandy Haenel, was recently 
certified in water aerobics and Haenel 
told Harris she would be interested in 
teaching a class at the city pool.

Harris asked for city council approval 
to allow Haenel to hold the classes at the 
pool this summer. He said those attend-
ing the class and the instructor would 
need to pay pool admission or purchase 
pool passes but that the city would not 
charge an additional fee to use the facil-
ity. He said Haenel may charge partici-

pants for her time in teaching the class, 
but that would not involve the city.

“It is another great use of the resource 
the city has,” said council member Mike 
Bub. 

Harris noted that if it got another 10 
people using the pool over the summer 
that would be a benefit to the city and be 
a nice addition to what is offered in the 
community.

Times and days may vary depending 
on the instructor’s schedule and what 
works for attendees, however all classes 
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raised concerns about the cost. “I agree it shouldn’t be 
about the money,” he said, however he noted the county 
was already in the process of looking at ways to trim the 
overall county budget by $500,000. “Where will you get 
the money from?” he said.

Under the contract with the county, in addition to pay-
ing for the ambulances, the county covers 45% of the to-
tal cost of the service after revenues are taken out. 

Lewis said this goes to the county tax rolls and is 
not part of the county’s state-imposed budget caps. The 
county has already seen a large increase in the subsidy 
paid for the ambulance service in recent years. In 2022, 
the subsidy was $397,000 and the subsidy approved for 
payment at Friday’s meeting was $643,835. The increase 
was due to the county authorizing Aspirus to hire addi-
tional full-time ambulance crew members to cover shifts 
last year. The critical care coverage of shifts approved at 
Friday’s meeting could make the subsidy for 2024 poten-
tially much higher.

The action came after a lengthy discussion with mem-
bers of the Gilman community renewing concerns about 
lack of coverage in the area including a recent incident 
in which they said delays in response from crews result-
ed in the death of a local resident.

Gilman resident Derrick Romig spoke to committee 
members saying he was expressing the view of commu-
nity residents who are upset about the ambulance staff-
ing.  

Romig, who also serves as the assistant fire chief in 
Gilman, said Gilman was paged out for an ambulance 
call recently only to have dispatch be informed there was 
no one available and have Medford dispatched. Romig 
objected to having to wait for the ambulance to arrive 
from Medford rather than immediately calling out a 
crew from Thorp or Cornell.

“Why are we playing politics with patient care?” 
Romig asked. 

“My friend ended up dying because of politics Aspirus 
is playing,” Romig said, of another call where there was 
no coverage in Gilman and Medford was called out. He 
said the call came out that someone was having a hard 
time breathing and then came back that the individual 
had called with chest pain and finally was a “pulseless 
non-breather.” 

“If we would have had staffing we would have saved 
that man,” Romig said, questioning why the Medevac 
unit had not been pulled to be in Gilman if it was known 
there would not be coverage in that area that day.

“Give the Gilman community a fighting chance,” 

Romig said, reading from a letter from a local resident, 
stating that it is faster to load someone to meet the ambu-
lance than it is to wait for an ambulance to arrive.

“Why is Medford coming where we have closer enti-
ties?” Romig asked. He said he timed it from other near-
by ambulance services saying from Cornell, Gilman is 
16 minutes. From Thorp to Gilman is 17 minutes. From 
Sheldon to Gilman is 19 minutes. He said this compares 
to 36 minutes from Medford. 

Kirkley responded that while those travel times are 
accurate, ambulances in those other communities are 
staffed with on-call EMTs and there would be additional 
time for them to travel from their homes to get the ambu-
lance before they could go to a response scene. 

By comparison, the Medford crew is full-time at the 
ambulance garage and able to respond immediately. 
Kirkley said that in the specific instance Romig cites, the 
first page came at 8:03 a.m. At 8:08 a.m. the Medford crew 
was on its way to Gilman. They arrived at 8:34 a.m. and 
left the scene at 9:13 a.m. He said the advanced life sup-
port team was also dispatched leaving Medford at 8:12 
a.m. and paramedic care was at the scene at 8:42 a.m. that 
day and was there until 9:14 a.m.

He said the reason there hadn’t been coverage in Gil-
man that day was because the EMT who had been cover-
ing most shifts there was in a training in Wausau that 
day and that the call came relatively early in the shift 
when the crew which would have been moved to Gilman 
was completing tasks in Medford. 

While recognizing that it is a tragedy that the indi-
vidual died, Kirkley defended the crew members noting 
that while there have been a lot of complaints there are 
also a lot of positive changes in the Gilman base and oth-
er areas that have occurred including working to bring 
people back who have left the services.

“We can’t beg people to come back or force them to 
come back,” he said.

He said it is up to the committee to decide what level of 
staffing is acceptable and at what expense.

“What is the level of response we want in Gilman? Do 
we want to have full-time staffing? The more staffing you 
have, the more it is going to cost,” Kirkley said.

He said they are working to fill the spots and have mul-
tiple staff members working 96 hours per work. He said 
this is not physically possible for people to continue for 
extended time. He expressed concern that if they burned 
out the person they have who is taking most of the shifts, 
they will be left with his holes.

“If we had staff we would put them there,” Kirkley 
said.

“We have known for a long time that we have had a 
problem across the county with the ambulance,” Lewis 
said, noting that the issue is driven by not having people 
willing to take shifts and that it is not only a problem in 
Taylor County but a problem nationally in rural commu-
nities.

Lewis praised the past volunteers who worked on am-
bulance crews, saying they cannot be thanked enough. 
However he said that for whatever reason they are not 
getting the volunteers. “This isn’t a local phenomena, 
this is nationwide,” he said.

“We are kind of screwed,” Romig said, noting that Gil-
man is a bedroom community that has people in ages of 
47-50, who are not likely to want to respond to ambulance 
calls. “We don’t have a lot of young people in the Gilman 
area,” he said.

“We haven’t got enough people,” Lewis said, citing 
that as one of the major problems. 

Romig said that members of the fire department had 
talked about going through emergency responder train-
ing in order to at least be able to offer some level of care 
when on a scene. However, he said that they are not go-
ing to go through until the COVID vaccination mandates 
are lifted. He referenced a recent editorial in The Star 
News which stated waivers were easy to get, noting that 
his waiver request on religious grounds had been denied 
describing it as being a “kick in the nuts.” 

“As soon as the religious exemptions get easier to get I 
will go through with the training,” Romig said.

“Our citizens deserve better than what they are get-
ting,” said Lynn Rosemeyer, who represents the area on 
the county board. “You need to figure this out,” she said 
to the committee.

Those at the meeting discussed if an automated exter-
nal defibrillator was available. While there are a number 
in the village, the Gilman police officer does not have one 
in  his squad car. Sheriff Larry Woebbeking noted that 
all the county squads have them and that in this instance 
the Gilman police officer had called for a county squad to 
bring one, but it was not in a position to get there in time. 

Committee member Lori Floyd referenced the coun-
ty’s contract with Aspirus to operate the ambulance ser-
vice saying it says that Aspirus shall provide coverage. 
She also said she felt the county made a mistake when 
allowing the licensing agreements to go for Rib Lake and 
Gilman as separate licenses noting that legally now they 
only need to have an ambulance in Medford. 

Kirkley said they would be able to fill shifts under the 
critical service designation, but cautioned committee 
members that would come with a cost. He said they need-
ed to be aware of this so that they can’t come back and 
say the service is spending too much in its budget. He 
estimated that the additional cost could be about $1,100 
per week per EMT.

Romig said that if Taylor County has to raise their tax-
es a little due to having to pay a little more he would be 
OK with that. “I would fork that money out right now,” 
he said, noting his father and grandfather aren’t getting 
any younger and the service is needed. 

“This is not a problem you can solve by throwing mon-
ey at it,” Lewis said, noting it takes having people willing 
to be volunteers and to take shifts.

Woebbeking asked if it would help to have sheriff’s 
deputies get additional first responder training. Often 
the deputies are the first one on calls and could begin 
providing care.

“They could fill in the gap until when an ambulance 
gets there,” Zenner said.

Lewis said that while it was a great idea it does not 
solve the problem of not having people to be EMTs.

Kirkley said he would be willing to provide training 
to deputies, which while they would not get certification 
they could have training to help.

Floyd asked about the possibility of the fire depart-
ment taking over the ambulance in the Gilman area. “We 
wouldn’t be able to afford it,” Romig said, noting that 
they don’t have the staff to outfit the ambulance either.

In approving to fill spots on a critical care level, com-
mittee members also directed that Kirkley work to im-
mediately establish coverage agreements with neigh-
boring ambulance services so that if there was a gap, it 
would be covered. These agreements already must be in 
place by June under state rules, but the committee’s ac-
tion was to send a message that they want them in place 
as soon as possible.

In other business, committee members rejected a 
request from the emergency management coordinator 
Daniel Gellert for his department to purchase a used 
sheriff’s department squad for his dedicated use. Gel-
lert currently either uses his personal vehicle and gets 
reimbursed for mileage or uses a shared county vehicle. 
He said they could make the purchase without having 
an impact on the department budget. Zenner said he was 
hesitant doing it because while the increase would not be 
there the first year, it would come down the road. Floyd 
agreed and said that the mileage being driven by Gellert 
did not justify having a dedicated vehicle.

Continued from page 1

County hears more ambulance complaints from Gilman area residents
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Donation sites include:
Aspirus Therapy and Fitness 
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County Market
Medford Area Elementary School 
Stetsonville Elementary School 
Taylor County Human Services 
Taylor County Health Department 
Black River Industries
Sandbox Childcare Center
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Collected items  
include:

-Monetary donations
-New Diapers sizes  

  Newborn-Adult
-Pull-ups/Easy Ups

-Baby wipes/flushable wipes
-Formula

-New or gently used baby
 clothing/blankets

Items collected will be 
donated back to 
Taylor County families 
in need. If you’re in 
need of diapers or 
supplies for your 
family, reach out at any
time to Caitlyn Huls!

Contact Caitlyn Huls or
Joseph Greget for more 
information:

715-748-2316 Ext. 3385  
(Caitlyn) hulsca@medford.k12.wi.us

gregejo@medford.k12.wi.us715-748-2316 Ext. 3324  
(Mr. Joe)
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