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Attempt to lower sports fees shot down

BY BRIAN WILSON 
NEWS EDITOR

An effort to scale back the family 
maximum for sports fees fell short at 
Monday night’s meeting of the Medford 
Area Public School District board of ed-
ucation.

Every February school board mem-
bers review the district’s fee schedule 
to look at adjusting it for the coming 

school year.
Like many other districts, Medford 

implemented fees over the years to sup-
plement revenue and close budget gaps. 
The sports fees were put in place in 2010 
when the district was faced with a steep 
defi cit due to cuts in state funding and 
needed to fi nd new revenues or make 
steep cuts. Over the years the fee sched-
ule has been revised and currently the 
district collects $21,280 combined across 
all fee categories.

Board member Paul Dixon, a long-
time opponent to any fees, said the 
athletic fees in particular came from a 
meeting where the board had to make 
$425,000 worth of cuts in the same night. 
“It was a stopgap measure to put a small 

cork in a big hole,” he said.
“In a perfect world we would have 

zero fees,” said board member Don 
Everhard. He said he recognized a place 
for them, but said he felt a $240 family 
cap was too high. “I wouldn’t mind see-
ing a lower threshold,” he said, suggest-
ing that for family who are blessed with 
multiple kids the price of having them 
in sports is a heavy burden.

District administrator Pat Sullivan 
noted the district has a process in place 
for students or their families to request 
a waiver from a fee due to fi nancial dif-
fi culty. He said all they have to do is re-
quest and fi ll out a form.

Sparks fl y 
at county

BY EMILY GOJMERAC & BRIAN WILSON
THE STAR NEWS

A locked courthouse offi ce door and 
a department deciding to set its own 
hours over the Christmas holiday ex-
ploded into nearly two hours of yelling, 
name-calling, accusations of harass-
ment and threats of federal lawsuits last 
week.

The Taylor County Veterans Service 
Committee met on February 16 with the 
agenda items to review departmental 
policy. The meeting was attended by a 
group of more than 15 area veterans. 

According to committee chairman 
Ray Soper, there had been complaints 
from veterans about attempting to stop 
at the offi ce and fi nding the door locked 
and not knowing what to do. 

Committee member Dave Roiger pro-
posed having a sign on the door stating 
when walk-in hours would occur and 
when there would be appointment-only 
hours along with a phone number for 
people to call to set up an appointment. 

Veterans Service Offi cer Shellie 
Shaw defended her practice of keeping 
the hallway door to the offi ce locked cit-
ing the need for confi dentiality under 
the federal Health Insurance Portability 
and Accountability Act (HIPAA) which 
established privacy rules for healthcare 
information. 

See VETERANS on page 4

Veterans offi ce claims 
harassment over locked 
offi ce door complaints
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Ben Meyer of Meyer Manufacturing noted much of the equipment in the shop classes at Medford Area Senior High was the 
same as when he was a student while technology has advanced greatly in the workplace. He along with (l. to r.) John Lange of 
Nicolet Bank, landscape company owner John Zuleger and Craig Willman owner of Craig’s Automotive were among about two 
dozen area business and industry leaders who toured the school as part of a new partnership to seek grant funds to help boost 
technical education in the school. 

Shellie Shaw
See SCHOOL on page 5

Fees will remain at $60 
per sport with $240 cap 
per year for a family 



“The topics that we discuss are very sensitive and per-
sonal,” Shaw said, objecting to people interrupting them.

“If I am alone with a veteran, and sometimes this does 
happen, because they are a walk-in. If I don’t lock that 
door, I get interrupted now I have just messed up,” Shaw 
said. “If I don’t have [benefi ts specialist Nikki Sherman] 
there, I have to do something. So if Nikki is with some-
one, and I’m with someone, and that person comes in, 
and I have instructed her now that you have to tell these 
people that want your help that they have to sit outside. 
Otherwise they just walk right in,” Shaw said.

“This is what I want to do, I want to have set days and 
times, where they can walk in. These are the times that 
they can walk in. All other times are by appointment, be-
cause when I have a veteran talk about their stuff, and 
this is serious stuff, I need them to know that come hell 
or high water, I’m not going to let anything interrupt that 
conversation. I’m not going to pick up the phone, I’m not 
going to tell somebody, I’m sorry I’m with someone, ob-
viously I’m with someone. I don’t want that. I want that 
time that we set aside, to be our safe space. And if I can’t 
provide that, I don’t have trust, if I don’t have trust, I’m 
not going to get the story. If I don’t have the story, I don’t 
have a good claim, if I don’t have a good claim, the vet-
eran has not been helped,” Shaw said.

Things came to a head recently when according to 
Sherman, she was out with a sick child and clerk of 
courts offi ce employees became involved because Shaw 
did not answer the door when she was on the phone with 
someone and with no sign out, the person did not know 
where to go. 

According to Shaw, part of the problem is with the of-
fi ce confi guration and layout which has remained large-
ly unchanged since the early 1970s. 

“I don’t know of other CVSOs that don’t have an offi ce 
confi guration that does not work,” Shaw said.

Veterans attending the meeting interjected to defend 
Shaw from what some of them described as being ongo-
ing harassment. Those speaking at the meeting targeted 
county human resources manager Marie Koerner al-
though concerns about the offi ce doors being locked and 
staff being non responsive when people knocked was 
raised by other county departments due to complaints 
from veterans who had attempted to contact the offi ce. 

In December, Koerner had contacted Shaw regard-
ing the holiday hours that were posted on the CVSO 
door that were not in line with what had been set for the 
general courthouse. She also raised concern with Shaw 
about having the outer offi ce door locked during work 
hours noting established county policy to have court-
house offi ces open to the public to walk in. Following 
that initial contact, the Veterans Service Committee met 
in December to approve the holiday offi ce hours for the 
department.

Shaw cites these contacts describing them as part of 
the harassment she says she has been subjected to by the 
county.

Shaw told committee members that she has been of-
fered a position elsewhere.

“I have not been looking for a job, but they see me as 
a valuable person, and I have to give them an answer to-
day, I don’t want to take that job, but the harassment is 
severe,” she said. “In your packet you have paperwork 
on what the United States Equal Employment Opportu-
nity Commission (EEOC) says about harassment. I have 
already fi led a complaint of discrimination, I will have 

an interview with the EEOC on the third of March. I have 
been slandered, my department has been defaced. I’m 
not taking any more of it. Any more slander, anymore 
defacement, written lies, about me, I am going to let the 
EEOC know, and I’m going to call a couple of veterans 
and ask them what they are going to do about their tax 
dollars going to salaries of people who harass,” she said.

Throughout the meeting, several of the veterans inter-
jected comments, interrupting committee members and 
making statements in defense of Shaw and disparaging 
other county employees. 

Veteran Ted Obermann said he appreciates that Shaw 
locks her offi ce door. He asked committee members if 
they were veterans. 

“Unless you have marched and walked in my boots, 
you have no idea what this is all about,” he said.

“You non-veterans need to step back, follow the lead, 
respect us. If you are going to respect a veteran, well then 
goddamn it leave these two ladies alone,” Obermann 
said.

“And if you take offense because you didn’t serve, 
that’s your own personal shit, nor do I care, I did. There 
are three types of people in this world, sheep, wolves, and 
sheep dogs. You done did mess with the wrong veteran 
today,” Obermann said.

“We are not trying to put her down at all. We are try-
ing to set this policy because some of the people on this 
board are veterans and we understand,” Roiger said, 
once again supporting putting a sign on the door with of-
fi ce hours and appointment information.

“We are not saying that she isn’t doing her job,” said 
committee member Rod Adams, saying that it was Shaw 
who came to the committee with a problem and, as he 
was saying, they were trying to address that.

Obermann cut Adams off interrupting the committee 
member to, once again, claim there was harassment go-
ing on.

“This harassment is unacceptable and as far as I’m 
concerned, not only do these individuals that are creat-
ing this harassment need to be fi red, and as far as I’m 
concerned that offi ce needs to be located out of this build-
ing because this building in and of itself, and the fi gment 
of the board and everybody else, allow this behavior to 
continue,” he said, noting that St. Croix County has a 
separate building for CVSO. 

Other veterans also voiced their support for Shaw and 
Sherman. Committee members repeatedly assured the 
veterans present that the committee did not have a prob-
lem with Shaw and was not trying to put her down in any 
way. Roiger noted the committee had given her permis-
sion to lock the door and was looking at ways to improve 
things for everyone.

Obermann continued to interrupt the meeting with 
comments disparaging other county employees and say-
ing they are part of what he sees as bad in the country. He 
repeatedly called for the offi ce to be relocated to outside 
the courthouse.

“I think the offi ce hours will be a simple solution, that 
we can use as a start. We can look at relocation down 
the road, because relocation would be a major expense, 
where we could be using that money, for something 
else,” Roiger said.

“You want to put a price tag on Veterans, really?” 
Obermann said.

“Well would you rather have the money used to help 
you, or to put the money towards a new building? I would 
rather see that money go to veterans than a building, so 
this is a start, this is going to be the policy, this is the way 
it is, if other people don’t like it, then they can bring it to 
the whole county board process, but it all comes down 

to us, we will stand and say this is the way it is,” Roiger 
said.

Shaw repeated her claims of being harassed and 
how she has been documenting her claims. She said the 
county needs to rethink how it handles harassment com-
plaints to go through an outside party.

“One of my jobs in the army was the Equal Opportu-
nity Offi cer. That was me, in addition to being a dietitian. 
The other job I had was Consideration of Others Facili-
tator,” Shaw said describing the interviewing, analysis 
and recommendations she would perform in those situ-
ations.  

“I have been here less than a year.  I am telling you 
sirs, this is ugly. If you were to tell me that there has not 
been a lawsuit, I would be fl abbergasted,” she said.

Soper asked if Shaw has spoken to the personnel com-
mittee with any concerns. Shaw replied that she has 
not. “I don’t think that they would listen, I don’t think it 
would be a fair interview process,” she said.

Obermann, as well as other veterans present, contin-
ued to express anger toward the human resources de-
partment personnel, repeatedly disparaging them.

Human resources director Koerner objected saying it 
was inappropriate to be discussing this in an open ses-
sion. 

“I don’t think that this is acceptable to have this in an 
open session at all,” Koerner said. 

“Of course not! It wouldn’t be because this is about 
you isn’t it?” Obermann said interrupting her. 

“Excuse me I’m talking. Have respect for me when I 
am talking,” Koerner said.

“You’ll get respect when you earn it,” Obermann said.
Koerner continued,  “It is a personnel matter that 

should be done in closed session. Shame on you for who-
ever brought this to open session.”

“Don’t worry we’re taxpayers, what the hell you talk-
ing about? When I was a young guy, we settled this shit 
out in the parking lot. That’s how we should handle this 
anyways,” said one of the veterans in attendance.

Soper worked to regain control of the meeting and 
bring it back to concerns that were raised about having 
the offi ce door locked. 

“There were complaints about people wanting to do a 
walk-in and facing the closed/locked door and not know-
ing what to do,” Soper said.

“It’s none of their damn business what goes on in the 
Veteran’s offi ce. When I go up to the district attorney’s 
offi ce, they close the damn door up there,” one of the vet-
erans said.

“I’m talking about walk-in clients who have been walk-
ing in to other offi ces wondering why the door is locked. 
That was the basis of the complaint, it didn’t come from 
the HR department or anything like that,” Soper said.

“It came about because veterans such as yourself were 
lost as to what do when they face that closed door,” he 
added.

“This is a fairly new problem, we developed this pol-
icy in the end of December for the door to be closed, but 
we ran into several problems such as people wandering 
up and down the halls. There have been several changes 
to the signs on the door, we are trying to fi nd a balance 
between your privacy and an open inviting environ-
ment. I really don’t appreciate being vilifi ed for that. We 
are standing up for people that want this help,” he said.

Committee members voted to approve posting a sign 
about offi ce hours and how to make an appointment. 

In other action, committee members:
 � Received the 2021 annual report from Shaw 

with the following data: Estimated Taylor County pop-
ulation as of 4/1/2020: 19,913 (U.S. Census); Estimated 
veteran population effective 2020: 1,274 (est. 6% of the 
total county population); There were 59 veteran deaths 
in Taylor County in 2021 (as reported to Taylor County 
VSO).

During 2021 the Taylor County Veteran Service Offi ce 
reports the following activity: 1,279 Offi ce visits (32% in-
crease); 2,087 Incoming Phone Calls (7% increase); 1,668 
Outgoing Phone Calls (40% increase).

There is about 81% success rate on VA Disability Com-
pensation Claims since May of 2021. Since May of 2021, 
they have fi led 82 service-connected disability claims 
for 65 individual veterans. Of the 65 individual veterans 
claims, 51 of these claims were completed from May-De-
cember 2021. Of the 82 claims, 25 of them have been ap-
proved, 7 have been denied, and 50 are pending decisions. 
There are approximately 35 claims being developed (in 
the process of researching due to the diffi culty level). 
There are 3 appeals currently. In comparison, there were 
42 veteran claims submitted for the year of 2020.

 � The veteran Outreach Day for 2022 was set for 
September 10. 
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Veterans defend service offi cer, committee seeks to ensure public access 
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